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1.0 Reviewed Introduction

1.1 Development Consent
ProTen Tamworth Pty Limited (ProTen) owns and operates the Rushes Creek Poultry
Production Farm (Rushes Creek) located on Rushes Creek Road, Rushes Creek NSW in
the Tamworth Local Government Area (LGA). In total, Rushes Creek shall comprise 54 fully
enclosed climate-controlled poultry sheds, where broiler birds are grown for the purpose of
producing poultry meat (for human consumption), and associated support and servicing
infrastructure. The farm has a site capacity of 3,051,000 birds at any one time.

For the purposes of this document, the Development is described in detail in the following
documents:

¶ Rushes Creek Poultry Production Farm, SSD 7704, Environmental Impact Statement
(SLR, 2018) and appendices contained within;

¶ Rushes Creek Poultry Production Farm, SSD 7704, Modification 3 Report (EME
Advisory, 2022);

¶ Rushes Creek Poultry Production Farm SSD 7704, Modification Report – Condition
B53(a) (EME Advisory, 2021);

¶ Rushes Creek Poultry Production Farm SSD 7704, Modification Report 4 (SLR,
2023); and

¶ Rushes Creek Poultry Production Farm SSD 7704, Modification Report 5 (SLR,
2024);

SSD 7704 was granted from the Department of Planning, Industry and Environment (DPIE)
(as delegate for the Minister for Planning and Public Spaces) on 16 April 2020 under Part 4
of the Environmental Planning and Assessment Act 1979 (EP&A Act) (now the Department
of Planning Housing and Infrastructure (DPHI)) and has been modified on five occasions.

The two most recent modifications, being SSD 7704-Mod 4 and SSD 7704-Mod 5 have been
detailed below.

SSD 7704-Mod 4 was granted on 22/09/2023 and allowed:

¶ Permits the use of diesel generators for an extended period of 18 months and to
provide emergency backup power supply;

¶ Formalise operational power supply as a result of the overhead installation of
powerlines;

¶ Permits the installation of solar to provide a secondary supplementary power supply
to Rushes Creek Poultry Farm during day light hours;

¶ Regularises flooring in Farm 2; and

¶ Reduces the number of farm manager dwellings at the property and permits the
construction of these dwellings.

In accordance with condition A2 of Development Consent SSD 7704, the Development may
only be carried out:

a) in compliance with the conditions of consent;

b) in accordance with all written directions of the Planning Secretary;

c) in accordance with the EIS, RTS and Supplementary RTS;
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d) in accordance with the Modification Assessments;

e) in accordance with the Development Layout plan appended to the consent (see
CEMP Purpose and Scope

SSD 7704-Mod 5 was granted on 22 March 2024 and permitted an extension of three
months for generator usage, serving as a contingency measure during the finalisation of
commissioning and formal arrangements for electrification.

This Construction Environmental Management Plan (CEMP) details the measures that
ProTen will implement to avoid, minimise and/or manage the potential environmental and
social impacts during Stage 1 of the construction phase of the Development. It does not
cover:

Stage 2 of the construction phase. This CEMP has been prepared in accordance with the
requirements of consent conditions C1 to C3, as listed in Table 1, for Stage 1 of the
construction phase.

Table 1: Development Consent Conditions C1 to C3

Consent Conditions CEMP

Management Plan Requirement1

C1 Management plans … must be prepared in accordance with relevant guidelines, and include1:

(a) detailed baseline data Not applicable

(b) details of:

(i) the relevant statutory requirements (including any relevant
approval, licence or lease conditions);

(ii) any relevant limits or performance measures and criteria; and

(iii) the specific performance indicators that are proposed to be
used to judge the performance of, or guide the implementation

of, the development or any management measures

(i) Sections 1.1, 1.2 and 5

(ii) Section 5

(iii) Sections 1.3 and 9

(c) a description of the measures to be implemented to comply with the
relevant statutory requirements, limits, or performance measures
and criteria;

Sections 2.5 and 5

(d) a program to monitor and report on the:

(i) impacts and environmental performance of the development;
and

(ii) effectiveness of the management measures set out pursuant to

paragraph (c) above;

Section 6

(e) a contingency plan to manage any unpredicted impacts and their
consequences and to ensure that ongoing impacts reduce to levels
below relevant impact assessment criteria as quickly as possible;

Section 9

(f) a program to investigate and implement ways to improve the
environmental performance of the development over time;

Section 9

(g) a protocol for managing and reporting any:

(i) incident and any non-compliance (specifically including any
exceedance of the impact assessment criteria and performance

criteria);

(ii) complaint;

(iii) failure to comply with statutory requirements; and

(i) Sections 6.2.2, 6.2.3 and 8

(ii) Section 7

(iii) Section 6.2.3
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Consent Conditions CEMP

(h) a protocol for periodic review of the plan. Section 9

Construction Environmental Management Plan

C2 The Applicant must prepare a Construction Environmental
Management Plan (CEMP) in accordance with the requirements of

condition C1 and to the satisfaction of the Planning Secretary.

This document

C3 As part of the CEMP … the Applicant must include the following:

(a) Erosion and Sediment Control Plan;

(b) Construction Traffic Management Plan (see condition B10); and

(c) Community Consultation and Complaints Handling.

(a) Appendix B

(b) Appendix A

(c) Section 7 and Appendix C

C4 The Applicant must:

(a) not commence construction of the development until the CEMP

is approved by the Planning Secretary; and

(b) carry out the construction of the development in accordance
with the CEMP approved by the Planning Secretary and as revised
and approved by the Planning Secretary from time to time.

Noted

C4A Prior to the commencement of installation of the solar array at the
Namoi River water pump, the Applicant must update the Erosion

and Sediment Control Plan in the approved Construction
Environmental Management Plan to the satisfaction of the Planning
Secretary.

Refer to Erosion and Sediment
Control Plan for the River Pump

House Solar Array Ref No: 21079-
R within Appendix B

1 - the Planning Secretary may waive some of these requirements if they are unnecessary or unwarranted for particular plans.

The following issue-specific management plans/strategies support this CEMP and are
appended:

¶ Construction Traffic Management Plan (SLR 2023a) (CTMP) - see Appendix A;

¶ Erosion and Sediment Control Plans (ESCPs) including – Erosion and Sediment
Control Plan for the River Pump House Solar Array Ref No: 21079-R see
Appendix B;

¶ Community Consultation Plan (SLR 2024b) (CCP) - see Appendix C;

¶ Revised Remediation Action Plan (SLR 2021c) (RAP) – see Appendix D; and

¶ Aboriginal Cultural Heritage Management Plan (OzArk Environment & Heritage
[OzArk] 2024) (ACHMP) – see Appendix F.

1.2 CEMP Objectives
This CEMP aims to assist ProTen in meeting condition A1 of Development Consent SSD
7704, which states:

In addition to meeting the specific performance measures and criteria in this consent, all
reasonable and feasible measures must be implemented to prevent, and if prevention is
not reasonable and feasible, minimise, any material harm to the environment that may
result from the construction and operation of the development, and any rehabilitation
required under this consent.

The specific objectives of the CEMP are:

¶ Facilitating compliance with the relevant conditions imposed by Development
Consent SSD 7704 for Stage 1;
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¶ Implementing the environmental protection and management commitments in the
EIS and RTS relevant to Stage 1;

¶ Ensuring the responsibilities for environmental protection and management are
nominated;

¶ Minimising complaints through effective environmental protection and management
practices; and

¶ Ensuring any complaints and environmental incidents are promptly and effectively
managed.
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2.0 The Development

2.1 Development Site
The Development Site is located within the rural area known as Rushes Creek
approximately 43 kilometres (km) northwest of Tamworth and 33 km northeast of Gunnedah
in the Tamworth local government area.  It comprises approximately 1,016 hectares (ha) and
encompasses the land titles listed in Table 2 and shown on Figure 1.  N.B. a boundary
adjustment and/or lot consolidation will be completed to ensure each of the four poultry
farms are not constructed over lot boundaries and are contained wholly within their own lot.

Table 2: Schedule of Land Titles

Lot Deposited Plan (DP) Tenure

Lot 1 DP 44215 Freehold - owned by ProTen
Tamworth Pty Limited

Part Lot 1 DP 1108119

Lot 1 DP 1132298

Lots 26, 85, 86, 101, 118, 165, 166
and 171 DP 752169

Part Lot 143 DP 752189

Lot 1 DP 1132078

Lot 1 DP 1141148

Untitled parcel of land traversing through Lot 171 DP 752169 Council public road (unformed)

Rushes Creek Road, which is a sealed two-lane rural road, forms the Development Site’s
eastern boundary and connects the Development Site to the Oxley Highway (NSW State
Route B56). The Oxley Highway provides a connection to Tamworth, being the area’s major
centre. Ski Gardens Road, which is a good quality gravel road, forms part of the
Development Site’s northern boundary and a short section traverses through the
Development Site.

The Namoi River is located to the north of the Development Site and Lake Keepit is located
to the west and southwest of the Site. The topography of the Development Site ranges
between around 325 and 410 metres Australian height datum (m AHD). While there is a
natural southeast-northwest trending ridgeline running through the centre of the
Development Site, it is relatively flat, with typical grades of 2%.

2.2 Land Ownership
ProTen is the registered owner of all freehold land within the Development Site. As shown
on Figure 2, it is important to note the following:

¶ There is a narrow parcel of unformed Council public road within the Development
Site traversing through Lot 171 DP 752169 under the care and management of
Council; and

¶ There are two land parcels between the Development Site and the Namoi River not
owned by ProTen:

o Narrow parcel of unformed Crown public road under the care and management of
Crown Lands; and



Rushes Creek Poultry
Production Farm
Development Consent SSD 7704

16 August 2024
SLR Project No.: 631.030975.00006

6

o Lot 1 DP 504111 owned by the Water Administration Ministerial Corporation
(WAMC) (as successor in title from the former Water Conservation and Irrigation
Commission).

Engagement is underway with Council, Crown Lands and WAMC in relation to formalising
the necessary leases/licences over the parcels of public/Crown land for water and electricity
supply infrastructure.

2.3 Surrounding Receptors
As listed in Table 3 and identified on Figure 3, the surrounding receptors comprise a low
density of privately-owned residences associated with farming enterprises and recreational
facilities.

Table 3: Surrounding Receptors

Receptor Location

Existing Surrounding Residence

R1 Residence, Rushes Creek Road

R2 Residence, Rushes Creek Road

R3 Residence, Rushes Creek Road

R4 Residence, Rushes Creek Road

R5 Residence, Rushes Creek Road

R6 Residence, Rushes Creek Road

R7 Residence, Moys Lane

R8 Residence, Moys Lane

R9 Residence, Corella Road

R10 Residence, Corella Road

R11 Residence, Rushes Creek Road

R12 Residence, Rushes Creek Road

R13 Residence and small piggery, Rushes Creek Road

R14 Residence, Rushes Creek Road

R15 Residence, Ski Gardens Road

R18 Residence, Ski Gardens Road

R19 Residence, Moys Lane

R21 Residence, Rushes Creek Road

R22 Residence, Moys Lane

R23 Residence, Moys Lane

R24 Residence, Rushes Creek Road

R25 Residence, Rushes Creek Road

R26 Residence, Perrings Road

R27 Residence, Perrings Road

R28 Residence, Rushes Creek Road

R29 Residence, Boundary Road

R30 Residence, Boundary Road



Rushes Creek Poultry
Production Farm
Development Consent SSD 7704

16 August 2024
SLR Project No.: 631.030975.00006

7

Receptor Location

R31 Residence, Glenbrook Road

R33 Residence, National Fitness Road

R34 Residence, Rushes Creek Road

R36 Residence, Glenbrook Road

Potential Future Surrounding Residence

R16 Potential future residence, Rushes Creek Road

R35 Potential future residence, Bidford Access

Existing Surrounding Recreational Facilities

R17 Manilla Fishing Club, Ski Gardens Road

R20 Manilla Ski Gardens Caravan Park, Ski Gardens Road

R32 Lake Keepit Sport and Recreation Centre, National Fitness Road

R37 Lake Keepit Soaring Club, Keepit Dam Road

R38 Reflections Lake Keepit Holiday Park, Keepit Dam Road
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2.4 Overall Development Summary
The approved Development comprises four individual poultry production units (PPUs), which
are identified as Farms 1 to 4, where broiler birds will be grown for the purpose of producing
poultry meat (for human consumption). Each farm will contain between 10 and 18 tunnel-
ventilated fully-enclosed climate-controlled poultry sheds, which will each have the capacity
to house 56,500 birds, along with associated support and servicing infrastructure.  The
Development will comprise a total of 54 poultry sheds and house a combined site population
of 3,051,000 birds.

The various components of the Development permitted to be constructed under
Development Consent SSD 7704 are listed in Table 4. The approved conceptual layout of
the overall Development is shown on Figure 4.

Table 4: Development Description Summary

Aspect Detail

Number of PPUs Four - Farms 1, 2, 3 and 4

Total disturbance footprint Approximately 92.81 ha

Number of poultry sheds Farm 1 – 10 sheds

Farm 2 – 18 sheds

Farm 3 – 10 sheds

Farm 4 – 16 sheds

Total – 54 sheds

Type of poultry sheds Tunnel-ventilated, fully-enclosed, climate-controlled

Poultry shed dimensions 160 metres (m) long by 18 m wide by 4.7 m high (to roof ridge)

Poultry shed areas Each shed – 2,880 square metres (m2)

Total – 155,520 m2

Support/servicing infrastructure ¶ Seven homes to accommodate farm managers;

¶ Two access driveways from Rushes Creek Road and internal
access roads;

¶ Water supply infrastructure to extract, transfer, treat and store
water from the Namoi River;

¶ Reticulated electrical supply infrastructure;

¶ New on ground solar array, with ancillary inverters, at

¶ The Namoi River pump house facility.

¶ 9-month extension to the temporary use of diesel generators to
provide primary operational power supply. Long term power
supply to be provided by:

o Reticulated electricity network, once the powerline
extension is complete from Manilla.

o Solar panels, with ancillary inverters, will provide a
secondary supplementary power supply during day light
hours.

o Diesel power generators will provide an

Emergency backup power supply.

¶ Bedding material storage shed;

¶ Two dead bird freezers; and

¶ At each PPU:

o Staff amenities and workshop (office, change rooms, toilets,
workshop, chemical store, pump room);

o Feed silos;
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Aspect Detail

o Water storage tanks;

o Solar panels;

o Fuel and gas storage facilities;

o Generators;

o Vehicle wheel wash;

o Ring roads;

o Surface water management system, including upstream
diversions; and

o Aerated wastewater treatment system (AWTS).

Vehicle access Two access driveways from Rushes Creek Road constructed to
accommodate a basic left turn (BAL) treatment.

Internal access roads and ring roads around each PPU constructed
as all-weather rural-type roads.

Servicing Electricity – solar panels and connection to Essential Energy’s
reticulated supply infrastructure.  Generators for emergency use only.

Gas – bulk liquid petroleum gas (LPG) storage tanks.

Water – licensed surface water allocation from the Namoi River.

Surface Water Management An engineered surface water management system at each PPU
comprising upstream diversions, grassed swale drains, table drains
and a detention dam.

External lighting One light fixture over the front and rear loading-unloading areas of
each poultry shed.

Landscaping Landscape plantings to improve the visual and environmental
amenity of the Development Site, including vegetation screens
around the perimeter of each PPU.

2.5 Construction Stage 1

2.5.1 Staging

Construction of the Development is proposed to occur over two separate stages as
summarised in Table 5 and shown on Figure 5.

Table 5: Construction Stages and Durations

Stage Key Activities Approximate
Duration

1 1A - Construction of the northern site access from Rushes Creek Road 15 months

1B - Construction of Farm 2 (18 sheds, associated ancillaries, and servicing, 2
houses)

2 2A - Construction of the southern site access from Rushes Creek Road 15 months

2B - Construction of Farm 4 (16 sheds, associated ancillaries, and servicing, 2
houses)

2C - Construction of Farm 3 (10 sheds, associated ancillaries, and servicing, 2
houses)

10 months

2D - Construction of Farm 1 (10 sheds, associated ancillaries, and servicing, 2
houses)

10 months

Total 50 months

This CEMP applies to Stage 1 of the construction phase of the Development.
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Stage 1 is under construction, with completion in late 2024. The timeframes for Stage 2 are
unknown at this point.

The approved layout of Farm 2 (being the only PPU to be constructed in Stage 1) is shown
on Figure 6.







Adrian Kelly
Rectangle

Adrian Kelly
Rectangle

Adrian Kelly
Rectangle

Adrian Kelly
Callout
Existing Dwelling Removed From SSD

Adrian Kelly
Callout
DEAD BIRD FREEZERS

Adrian Kelly
Callout
ROOF MOUNTED SOLAR ARRAYS

Adrian Kelly
Typewritten Text
MSB

Adrian Kelly
Typewritten Text
GEN

Adrian Kelly
Typewritten Text
GEN



Rushes Creek Poultry
Production Farm
Development Consent SSD 7704

16 August 2024
SLR Project No.: 631.030975.00006

17

2.5.2 Activities

A construction program will be developed to cover the required civil, structural, electrical,
and building works. Construction will involve the erection of temporary buildings and
facilities, including light and heavy vehicle access and parking areas, equipment storage
compounds, diesel generators, diesel compressors, services, and amenities. In summary,
the construction activities within Stage 1 will include:

¶ Site preparation, including erosion and sediment control and earthworks;

¶ Construction of the new northern site access from Rushes Creek Road and internal
access roads to service Farm 2;

¶ Foundation and slab construction at Farm 2;

¶ Superstructure construction, including portal frames, roofing and cladding, at Farm 2;

¶ Installation of associated plant and equipment at Farm 2;

¶ Installation of the amenities facilities, workshops and other ancillary infrastructure at
Farm 2;

¶ Construction of one houses to accommodate the Farm 2 managers;

¶ Installation of servicing infrastructure for Farm 2, including the water pump adjacent
to the Namoi River and associated water pipeline and electricity extension from
Manilla to Farm2;

¶ Installation of the surface water management system at Farm 2;

¶ Installation of Solar Panels close to the water pump adjacent the Namoi River;

¶ Installation of Solar Panels on eleven poultry shed roofs at Farm 2; and

¶ Site landscaping at Farm 2 and adjacent to the new northern site access at Rushes
creek Road.

The final engineering design drawings referenced on the construction certificate(s) should be
referred to for specific detail.

2.5.3 Hours

Condition B25 of Development Consent SSD 7704 permits earthworks and construction to
be carried out during the following hours:

¶ Monday to Friday - 7:00 am to 6:00 pm; and

¶ Saturday - 8:00 am to 1:00 pm.

Condition B26 permits works outside of these hours under the following circumstances:

a) Works that are inaudible at the nearest sensitive receivers;

b) For the delivery of materials by the NSW Police Force or other authorities for
safety reasons; and/or

c) Where required in an emergency to avoid the loss of lives, property or to prevent
environmental harm.
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2.5.4 Site Signage

A clearly visible sign will be erected adjacent to the new northern site access from Rushes
Creek Road prior to commencing Stage 2 construction. The sign will advise:

¶ Relevant site information;

¶ Contact details for the Principal Certifying Authority; and

¶ Contact details for ProTen for feedback, enquiries, and complaints.

This sign will remain throughout Stage 2.

2.5.5 Access

As indicated in Table 5, construction of the northern site access (i.e. Stage 1A) from Rushes
Creek Road was installed prior to the construction of the poultry sheds at Farm 2.  This site
access consisted of the following treatments:

¶ Sealed driveway crossover between Rushes Creek Road and the site boundary,
sufficient to accommodate the swept path of a 25 m B-Double entering and exiting
the Site;

¶ Site access road will be sealed for a minimum of 50 m into the Site from Rushes
Creek Road; and

¶ Pavement widening will be provided on Rushes Creek Road to accommodate Basic
Left (BAL) turn treatments.

There are existing site accesses off Rushes Creek Road that are available for vehicles
associated with site preparation works. As such, vehicles associated with the construction of
the new site access will be able to park, unload and load within the Development Site (i.e.
vehicles are not required to stand within the road reserve external to the Site).

The CTMP in Appendix A should be referred to for further details in relation to construction
traffic access, internal circulation roads, car parking and loading-unloading areas.

2.5.6 Erosion and Sediment Control

In accordance with consent conditions B17 and B18, clean water diversions and erosion and
sediment controls will be installed and stabilised prior to commencing surface disturbance
activities in accordance with Managing Urban Stormwater: Soils and Construction Volume 1
(Landcom 2004) (the “Blue Book”) and Erosion and Sediment Control on Unsealed Roads
(Office and Environment and Heritage [OEH] 2012) to ensure no off-site impacts.

The ESCPs in Appendix B have been developed as part of the civil design drawings and
should be referred to for specific detail.

2.5.7 Revegetation

Disturbed areas that will not be sealed or actively utilised for operational activities will be
promptly rehabilitated to a stable landform and revegetated in a progressive manner to
minimise exposed surfaces.  Revegetation will generally be undertaken in accordance with
the following steps:

1 Where possible, topsoil will be re-spread to a minimum depth of 100 millimetres (mm)
in the reverse sequence to its removal so that the organic layer containing any seed
or vegetation is returned to the surface.  Re-spreading on the contour will aid runoff
control and increase moisture retention for subsequent plant growth. The re-spread
topsoil will be levelled to achieve an even surface (avoiding a compacted or an over-
smooth finish) and tilled.
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2 Revegetation will commence as soon as practicable, with a suitable pasture seed mix
(see Table 6 for suitable options) being spread over the disturbance area using a
broadcast seeding method.  For critical areas requiring quick revegetation or for
areas where poor revegetation is identified, more intensive revegetation methods,
such as hydromulching, may be considered.

3 Appropriate fertiliser will be applied during the seeding operation if considered
necessary.

Table 6: Suitable Grasses and Legumes for Revegetation

Species Application Rate (kg/ha)

Spring/Summer Autumn/Winter

Japanese Millet 20 5

Ryecorn/Oats 5 20

Couch Grass 10 8

Wimmera Ryegrass 5 10

White Clover 8 -

Lucerne 5 -

Sub Clover - 8

Serradella - 10

Consol - 2

Rehabilitation areas will be inspected on a monthly basis to:

¶ Assess the success of revegetation works;

¶ Identify and undertake any required maintenance/remedial works (e.g. watering, re-
seeding, fertiliser application, herbicide application); and

¶ Remove temporary erosion and sediment controls on completion of the rehabilitation
works.

Successful rehabilitation is a stable landform with greater than 70% permanent ground cover
(excluding weeds).
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3.0 ProTen’s Project Team

3.1 Site Contact Details
Table 7 lists the key site contacts during Stage 1 of the construction phase of the
Development.

Table 7: ProTen Construction Site Contacts

Role Name Contact Details

Construction Site Supervisor (CSS) TBA TBA

ProTen National Construction Manager
(NCM)

Adrian McKinnon Ph: 0427 208 971

Email: adrianm@proten.com.au

ProTen Safety, Health, Environment &
Quality Manager (SHEQ Manager)

Kathryn Singh Ph: 02 6962 1770 / 0434 550789

Email: kates@proten.com.au

ProTen Safety, Health, Environment &
Quality Officer – Tamworth (SHEQ Officer)

Jason Hollis Ph: 0435 811 391

Email: mailto:
Jason.Hollis@proten.com.au

ProTen Regional Operations Manager
(ROM)

Graeme Attwell Ph: 0447 048 321

Email: graemea@proten.com.au

ProTen environmental hotline (toll-free) - Ph: 1800 776 994

ProTen Development webpage - www.proten.com.au

3.2 Roles and Responsibilities
The key personnel responsible for environmental management during the construction
phase of the Development are listed in Table 8 along with their respective key
responsibilities.

Table 8: Roles and Responsibilities

Development Role Key Responsibilities

Construction Site Supervisor
(CSS)

¶ Overall responsibility for environmental management and compliance with
the development consent and CEMP.

¶ Ensure appropriate site inductions and training for employees and
contractors, including their requirements under the CEMP.

¶ Coordinate site inspections, report any notable findings to the National
Construction Manager and initiate required corrective/maintenance works
to environmental controls (for example, erosion and sediment controls).

National Construction
Manager (NCM)

¶ Support the Construction Site Supervisor (as required) with environmental
management and compliance with the development consent and CEMP

¶ Provide adequate resources to enable effective implementation of the
CEMP.

¶ Record, notify, investigate, and respond to any environmental incidents
and, where necessary, develop and implement corrective actions in
consultation with the Construction Site Supervisor.

¶ Approve/reject minor amendments to the CEMP (see Section 9.0).

mailto:adrianm@proten.com.au
mailto:kates@proten.com.au
mailto:
mailto:graemea@proten.com.au
http://www.proten.com.au/
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Development Role Key Responsibilities

SHEQ Advisor / SHEQ Officer ¶ Support the Construction Site Supervisor and National Construction
Manager (as required) with environmental management and compliance
with the development consent and CEMP.

¶ Support the Construction Site Supervisor (as required) with site
inductions and training for employees and contractors.

¶ Support the National Construction Manager (as required) with any
complaints and/or environmental incidents.

Regional Operations Manager
(ROM)

¶ Support the Construction Site Supervisor and National Construction
Manager (as required) with environmental management and compliance
with the development consent and CEMP.

¶ Be the “central contact person” to keep the surrounding community
regularly informed throughout the construction phase (see the CCP).

¶ Record, notify, investigate, and respond to any enquiries and/or
complaints and, where necessary, develop and implement corrective
actions in consultation with the Construction Site Supervisor and National
Construction Manager.

All employees and contractors ¶ Ensure familiarity, implementation, and compliance with the CEMP.

¶ Support ProTen’s commitment to environmental management and
compliance.

¶ Work in a manner that will not harm the environment or impact on
surrounding receptors.

¶ Report any inappropriate construction practices and/or environmental
management practices to the Construction Site Supervisor without delay.

¶ Report all feedback, enquiries, complaints and environmental incidents to
the Construction Site Supervisor or Regional Operations Manager without
delay.

3.3 Inductions and Training
The Construction Site Supervisor will ensure that all employees and contractors involved in
the construction phase of the Development are suitable inducted and trained prior to
commencing any work on site. Training in relation to environmental responsibilities and
implementation of this CEMP will take place initially through the site induction and then on
an onȤgoing basis through “toolbox talks” (or similar).

The topics to be covered during the induction and toolbox talks in relation to environmental
responsibilities include:

¶ General site maintenance and management expectations and requirements;

¶ Familiarisation with site environmental mitigation and management measures in this
CEMP;

¶ Waste avoidance and management strategies;

¶ Aboriginal heritage artefact identification and unanticipated finds protocol;

¶ Appropriate response and management of complaints received from the public,
regulatory authorities and/or other stakeholders; and

¶ Appropriate response and management of environmental incidents.
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4.0 Regulatory Authorities
The regulatory authorities that may have an interest in the construction phase of the
Development are listed in Table 9.

Table 9: Regulatory Authorities

Regulatory Authority Contact Details

Department of Planning, Housing, and Infrastructure (DPHI)

Compliance Unit Ph: 1300 305 695 or 02 9228 6111

Email: compliance@planning.nsw.gov.au

Tamworth Regional Council

Customer Service Call Centre Ph: 02 6767 5555 or 1300 733 625

Email: trc@tamworth.nsw.gov.au

Environment Protection Authority

Environment Line Ph: 131 555 for pollution and environmental incidents

Ph: 02 9995 5555 for other inquiries

Email: info@epa.nsw.gov.au

Armidale Regional Office Ph: 02 6773 7000

Department of Primary Industries

Biosecurity Ph: 1800 675 888

Email: quarantine@dpi.nsw.gov.au

Emergency Animal Disease Hotline Ph: 1800 675 888

NSW Health

Tamworth Local Health District – Public Health Ph: 02 6764 8000 or 02 4924 6477 (after hours)

SafeWork NSW

Incident Notification Hotline Ph: 131 050

Fire and Rescue NSW

Zone Office Regional North 3 – Peel Ph: 02 5732 8400

NSW Rural Fire Service

Headquarters Ph: 1800 679 737 bushfire information line

Email: records@rfs.nsw.gov.au

Tamworth Office Ph: 02 6762 7641

Local Land Service

Tamworth Office Ph: 02 6764 5900

Heritage NSW

Aboriginal Cultural Heritage Regulation Ph: 02 9876 8500

Email: heritagemailbox@environment.nsw.gov.au

Water

Water New South Wales Ph: 1300 662 077

Email: environmental.assessments@waternsw.com.au

Local Aboriginal Land Council

Tamworth Local Aboriginal Land Council Ph: 02 6766 9028

mailto:trc@tamworth.nsw.gov.au
mailto:info@epa.nsw.gov.au
mailto:quarantine@dpi.nsw.gov.au
mailto:records@rfs.nsw.gov.au
mailto:heritagemailbox@environment.nsw.gov.au
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